
 

 

 Information for refugees 

 Transfer to Belgium under Dublin Regulation 

 Arrival in Belgium after transfer under Dublin Regulation 

You arrive at the airport or at the border. There you receive instructions from the border police. 
Usually, you must report to the registration centre for asylum seekers at the Immigration Oǅce 
in Brussels. You lodge your application for asylum there. You must organise the trip to the 
centre yourself. Registration of asylum seekers: 8:30 am 

Centre d'enregistrement Protection Internationale/Registratiecentrum voor aanvragen 
Internationale Bescherming/Registration Centre 
Rue Belliard / Belliardstraat 68 
1000 Brussels 

 

Accommodation 

When you register, your entitlement to accommodation, if any, is examined. If you are entitled, 
you will be assigned to a reception centre and you must report to Fedasil. At the 
accommodation facility, food and further assistance will be provided. 

There are not enough places in the reception centres. If you cannot be accommodated there, 
you must ask to be put on a waiting list. This mainly concerns single men. 

Fedasil (state agency for the accommodation of asylum seekers): 
Online registration on the waiting list for accommodation:  
www.fedasil.be/fr/waiting-list-language-select  

Help for homeless persons: 
Samusocial Brussels 
Boulevard Poincaré 68-70, 1070 Brussels 
Freephone No.: 0800 99340 (from Belgium) 
E-mail: info@samusocial.be  www.samusocial.be/en/ 

 

Health care 

If you require medical treatment, bring your medical records as well as translations if possible. 
This facilitates the further treatment. 

Asylum seekers can receive medical treatment from doctors who have signed a contract with 
Fedasil. If you are not a registered asylum seeker or if you are homeless, contact one of the 
following organisations: 

 
Refugee Medical Point 
Boulevard de Waterloo 125 
1000 Brussels  
 

Médecins du Monde 
Rue Botanique, 75 
1210 Brussels 
Tel. +32 02 2254300 
info@medecinsdumonde.be  
www.medecinsdumonde.be/  

Medimmigrant 
Rue Gaucheret, 164 
1030 Brussels 
Tel. +32 2 2741433 
Freephone number: 0800 14960  
info@medimmigrant.be  
www.medimmigrant.be/ 

 

Vulnerable persons 

When you arrive in Belgium, point out that you have special needs, e.g. because you have health 
problems, you are pregnant, you travel alone with small children or you are a victim of human 
traǅcking or violence. 
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If you have already been granted protection status in Belgium 

Were you already entitled to international protection in Belgium, i.e., are you a recognised 
refugee there or are you entitled to subsidiary protection? If your residence permit has expired, 
you must apply to the Immigration Oǅce for an extension (Centre d'enregistrement Protection 
Internationale, address see above). 

You must find accommodation yourself. Since you are a recognised refugee, Fedasil cannot 
place you in a reception centre for asylum seekers. In case of emergency, ask for homeless 
shelters. Contact an advisory centre that can support you in your search. 

  

Information on the asylum procedure in Belgium 

Registration as an asylum seeker 

www.asylumregistration.be  

Immigration Oǅce IBZ 

Asylum in Belgium 

www.asyluminbelgium.be/en 

Commissioner General for Refugees and Stateless Persons (CGRA) 

 
Legal advice in Belgium 

Overview of legal advice: www.fedasilinfo.be/en/need-legal-advice 

Vluchtelingenwerk Flandern 

Kruidtuinstraat 75 
1210 Brussels (Sint-Joost-ten-Node) 
Tel. +32 2 2254400 
E-mail: info@vluchtelingenwerk.be  
www.vluchtelingenwerk.be/ 

ADDE – Association pour le Droit des Etrangers 

Rue du Boulet 22 
1000 Brussels 
Tel. +32 2 227 42 42 
E-mail: info@adde.be  
www.adde.be/  

 
Further contacts in Belgium 

Fedasil Info Point  

Rue Héger-Bordet 3 
1000 Brussels 
Tel. 0800 32 746 
infopoint@fedasil.be 
www.fedasilinfo.be/en/contact 

Caritas International 

Rue de la Charité 43/Liefdadigheidstraat 43 
1210 Sint-Joost-Ten-Noode (Brussels) 
Tel. +32 2 2293611 
servicesocial@caritasint.be  
www.caritasinternational.be/en/  

HUB Humanitaire 

Avenue du Port, 100 
1000 Brussels 
Basic information and basic care 

Convivial 

Rue du Charroi 35, 1190 Forest 
Tel. +34 2 503 43 46 
E-mail: info@convivial.be 
www.convivial.be/  

 

  
 


